WildFox Events PRIVACY NOTICE
Updated 30 September 2019
The privacy and security of our customers personal data is important to us. This privacy
notice explains how we use the information we collect about you, how you can instruct us
if you prefer to limit the use of that information, and the procedures that we have in place
to safeguard your privacy.
Your personal data
Personal data relates to a living individual who can be identified from that data.
Identification can be by the information alone or in conjunction with any other information
in the controller’s possession or likely to come into such possession. The processing of
personal data is governed by the General Data Protection Regulation (EU) 2016/679 (the
“GDPR”).
Our privacy policy relates to personal information that we obtain from you through your
interaction with our website (www.wildfoxevents.com) and sign up to our mailing list, our
social media, when you make an enquiry by email (info@wildfoxevents.com), by attending
any events with us and your image in photographs from our events. If you visit a website
operated by a third party through a link included on our websites, your information might
be used differently by the operator of the linked website.
Who we are and contact details
WildFox Events Ltd, Registered in Scotland SC199793 of 25, Castle Terrace, Edinburgh.
EH1 2ER is the controller and responsible for deciding how your personal data is
processed and for what purposes (collectively referred to as “we”, “us”, or “our” in this
privacy notice).
You have the right to make a complaint at any time to the Information Commissioner’s
Office (ICO). We would however appreciate the chance to deal with your concerns before
you approach the ICO so please get in touch with us in the first instance.
How we process your personal data
WildFox Events Ltd complies with its obligations under the GDPR by keeping your
personal data up to date; by storing and destroying it securely; by not collecting or
retaining excessive amounts of data; by protecting personal data from loss, misuse,
unauthorised access and disclosure and by ensuring that appropriate technical measures
are in place to protect personal data.
Any information that we collect about you via our website is stored online via Mailchimp.
Read their Privacy Policy here: https://mailchimp.com/legal/privacy/
Any information that we collect about you when you register for an event is stored on third
party registration systems such as Active Endurance or SiEntries, which have their own
Privacy Policies (see below).
The information we collect
We may collect and use different kinds of personal data about you which we have grouped
together as follows:
•
Identity Data
•
e.g. your name, gender, date of birth;
•
Contact Data
•
e.g. your address, phone number, e-mail address; also details of a next of kin
contact for use in the event of an emergency;
•
Transaction Data

•

e.g. details about the events you enter, services you specifically request and/or
products or merchandise you purchase from us;
•
Financial Data
•
We do not hold your payment data. We use third party websites to process all
payments (such as Active Network, LLC (“Active”) and SiEntries). When you pay for
an event or product you enter your details directly onto an online form hosted by
Active or SiEntries. Read Active’s Privacy policy here: https://
www.activenetwork.com/information/privacy-policy. Read SiEntries https://
www.sientries.co.uk/privacy.php
•
Child Data
•
e.g. if you have entered a child/minor into our events we will hold details about the
child/minor.
•
Marketing Data
•
e.g. your preferences in relation to whether or not you want to receive marketing
information from us about our events and services, or about our sponsors’ and
partners’ products and services
•
Photographs
•
e.g. photographs taken during an event by our official event photographers may be
used in the event marketing literature.
In nearly all cases, we collect your personal data directly from you when you enter an
event or purchase merchandise from us, by completing an online form. We will not collect
or store any other sensitive information about you without your explicit consent, however
by entering into an event, you agree to the event, sponsor or charity beneficiaries storing
copies of such images or video footage.
Where we need to collect personal information from you in order to fulfill your event entry
or to fulfill a purchase of merchandise, if you do not provide us with the data requested we
may not be able to provide the goods or services you are attempting to purchase.
How we protect your information
We will keep your personal information confidential except to the extent that we are
compelled to disclose it by law (for example where fraud or other crime is involved) or to
comply with an instruction of a regulatory body of competent jurisdiction. To comply with
the GDPR we follow strict security procedures for storing data.
The personal information that we hold will be held securely to ensure no unauthorised
disclosure or access. You are advised to treat the internet as an insecure medium in all of
your communications with us.
Purposes for which we will use your personal data
We will only use your personal detail where we are allowed to by law. There are three
main circumstances where we use your data:
•
Where we have entered (or are about to enter) into a contract with you most usually
related to your entry into an event, and sometimes when you buy merchandise from
us.
•
Where it is necessary for our legitimate interests (or those of a third party) and your
interests and rights do not override our legitimate interests.
•
Where we need to comply with a regulatory obligation.
Generally we do not rely on consent as a legal basis for processing your personal data
other than in relation to sending certain forms of marketing communications. However, by
entering into an event, you consent for the free use of your name, voice or photograph in
any photo, image or video footage broadcast, telecast, advertising, promotion or other
account of the event, the sponsor and the beneficiary charities in any future fundraising,
marketing or publicity materials including national and regional press of the event

organiser’s website as well as on the event, sponsor or charity beneficiaries social media
accounts. Further, by opting to run for a charity, or by opting to take part in one of our
events that has specific beneficiary charities you consent to the event organiser making
your contact details available to the charity concerned.
You can ask us to stop sending you marketing communications at any time.
We have set out below a description of all the ways we plan to use your personal data,
and which of the lawful bases under GDPR that we rely on to do so. We have also
identified what our legitimate interests are where appropriate.
Purpose /
Activity

Type of data

Lawful basis for processing including
basis of legitimate interest

To register you as
a new customer

i) Identity

i) Performance of a contract with you

ii) Contact
To allocate your
entry into an
event, to allocate
you a race/event
number and to
record and
publish your finish
time alongside
your name,
gender and age
group on our
website

i) Identity

i) Performance of a contract with you

ii) Contact
iii) Transaction
iv) Financial

ii) Necessary for our legitimate interests
(to keep our records updated)

To process and
fulfil any
merchandise
orders you may
have placed with
us

i) Identity

i) Performance of a contract with you

ii) Contact
iii) Transaction
iv) Financial

ii) Necessary for our legitimate interests
(to keep our records updated)

To contact your
next of kin in the
event of an
emergency

i) Contact

i) Necessary to protect your vital interests

To send you
health and safety
and other relevant
event information
for any event that
you are
participating in

i) Identity

i) Performance of a contract with you

ii) Contact
iii) Transaction

To process any
request for advice
or information
supplied by us or
to contact you
should there be
any changes to
the event which
are likely to affect
you

i) Identity

i) Performance of a contract with you

ii) Contact
iii) Transaction
iv) Financial

ii) Necessary to comply with a legal
obligation
iii) Necessary for our legitimate interests
(to keep our records updated)

To send you our
e-newsletter and
make suggestions
and
recommendations
to you about our
events and
services that may
be of interest to
you

i) Identity

i) Necessary for our legitimate interests
(to develop our events/services and grow
our business)

To make
suggestions and
recommendations
to you about our
partners’ products
and services that
may be of interest
to you

i) Identity

To send you
reminders about
the opening of an
event

i) Identity

To comply with
our statutory and
regulatory
obligations

i) Identity

ii) Contact
iii) Transaction
iv) Marketing

ii) Where you have given consent for us to
do so

i) Where you have given consent for us to
do so

ii) Contact
iii) Transaction
iv) Marketing

i) Where you have given consent for us to
do so

ii) Contact
iii) Marketing
i) Necessary to comply with a legal
obligation

ii) Contact
iii) Transaction
iv) Financial

Sharing your personal data
We keep your personal information confidential, but may disclose it to our personnel,
suppliers or subcontractors as is reasonably necessary for the purposes set out in this
privacy policy and for which you might reasonably expect. We make sure that these third
parties do not make independent use of the information and that they have agreed to
adhere to the rules set out in this privacy policy.
Categories of third parties are listed below
•
Event related fulfilment (e.g. timing company, mailing house, event compere)
•
Results (e.g. local and specialist media, participant photography services company)

•
•

Charities (Individual charities as selected by you on the entry form, or nominated by
us as part of the event)
Merchandising fulfillment

Where we wish to publish a photograph of you with other personal information online,
including on social media, this may be accessed outside of the EU and we may seek to
obtain your consent if we consider it to be necessary. We never pass your personal
information onto any third parties, including our sponsors & partners, for marketing
purposes without your consent. You can update your preferences or unsubscribe at any
time by clicking on the link at the bottom of any email we send you.
International data transfers
We may transfer parts of your personal data, where reasonably necessary, to our third
party service providers who may be located outside of the EU or who may engage subprocessors located outside of the EU. All of our third party suppliers or service providers
process personal information using appropriate safeguards that meet the requirements of
EU data protection laws, and have their own Privacy Policies.
Owing to the global nature of the internet’s infrastructure the information you provide may
be temporarily transferred to and stored in countries outside the European Economic Area,
for example if the location of the Internet service provider hosting our websites is outside
of this area.
How long we keep your personal data
In accordance with the GDPR and good commercial practice we keep data in a form that
permits identification of the person to whom it relates for no longer than reasonably
necessary and to deal with any claims. It will depend on factors such as whether you have
attended one of our recent events or have signed up to receive marketing communication
from us. We will retain your information as necessary to comply with legal, accounting or
reporting requirements.
You can update your preferences or unsubscribe at any time by clicking on the link at the
bottom of any email we send you.
Automated decision making
Where you have consented for us to do so, or where we have a legitimate interest to send
you communications about our events and services, we may from time to time use
automated decision making in order to minimize the chance of emailing you with
information about our events and services that may be less relevant or not relevant to you.
For example if you have entered an event but subsequently did not take part, we will not
email you with a post event results email.
Targeted marketing
Where you have consented for us to do so, or where we have a legitimate interest to send
you marketing communications about our events and services, we may from time to time
use the information we collect about you to serve you targeted advertisements in order to
provide you with more relevant advertising content. This targeted marketing may be
accomplished via our own channels (e.g. our website) and third party channels, including
across multiple devices or browsers, using some or all of the following platforms:
•
Facebook
•
Twitter
•
Google
•
Instagram
•
YouTube

Your rights and your personal data
Unless subject to an exemption under the GDPR, you have the following rights with
respect to your personal data:
•
The right to request a copy of your personal data which we hold;
•
The right to request that we correct any personal data if it is found to be inaccurate
or out of date;
•
The right to request your personal data is erased where it is no longer necessary for
us to retain such data;
•
The right to withdraw your consent to the processing of your personal information
for the purposes of sending marketing communications at any time;
•
The right to request that we provide you with your personal data and where
possible, to transmit that data directly to another controller, (known as the right to
data portability);
•
The right, where there is a dispute in relation to the accuracy or processing of your
personal data, to request a restriction is placed on further processing;
•
The right to object to the processing of personal data, where applicable
•
The right to lodge a complaint with the Information Commissioners Office.
If you wish to exercise any of the rights set out above please contact us by email:
info@wildfoxevents.com or in writing to WildFox Events Ltd, Kindrochit, Ardtalnaig, by
Aberfeldy, Perthshire. PH15 2HX
We may need to request specific information from you to help us confirm your identity and
ensure your right to access your personal data. This is a security measure to ensure that
personal data is not disclosed to any person who does not have right to receive it.
Updating Your Details and Marketing Preferences
If any of the information that you have provided to us when you enter an event changes,
for example if you change your email address, please update your Active or SiEntries
account. You can also update your marketing preferences by clicking on the unsubscribe
link at the bottom of all our marketing emails.
Further processing
If we wish to use your personal data for a new purpose, not covered by this data privacy
notice, then we will provide you with a new notice explaining this new use prior to
commencing the processing and setting out the relevant purposes and processing
conditions. Where and whenever necessary, we will seek your prior consent to the new
processing.
Review
If we change this privacy policy we will post the changes on this page, and may place
notices on other pages of the websites, so that you may be aware of the information we
collect and how we use it at all times. We may also email you should we make any
changes so that you may consent to our use of your information in that way.
Contact Details
To exercise all relevant rights, queries or complaints please in the first instance contact us
by email: info@wildfoxevents.com or in writing to WildFox Events Ltd, Kindrochit,
Ardtalnaig, by Aberfeldy, Perthshire. PH15 2HX
If we cannot able to resolve your query or complaint satisfactorily you can contact the
Information Commissioners Office.

